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From the Chair

Message from the Chair

In the days when the world is forever changing due to the COVID 19 we, each of us, as an individual, a family member,
nd as part of a national and international community must take part in the change. It is our duty as a community member
o help change for the better.

1 The changes that have been forced upon us include adjustments in work processes, thought processes, creativity
improvement processes and the development of new ways to effectively perform our work. These new ways are based on the
knowledge that all of us have gained from our traditional processes and the experiences we have accumulated. New remote
assessment processes for our work exist in the international standards we use, but they have now become key in light of the
reality in which we find ourselves. These days we all need to improve our communication in order to be clear about our
assessment and evaluation management requirements in our organizations and to be open and flexible to the complex situations
in which our CABs, Regulators, Stakeholders and customers are also working. Today, we are more than ever committed to close,
clear and accurate cooperation to achieve our vision. We all promote Tested, Calibrated, Inspected once accepted everywhere,
for all our accredited conformity assessment providers.

Medical Laboratories around the world we wish you All the best: stay Safe and Healthy.

From the Secretariat

World Accreditation Day 2020
World Accreditation Day will be celebrated on 9 June 2020 and the theme this year is "Accreditation: Improving Food Safety".

This year’s theme focuses on how accreditation improves food safety, supporting the confidence of consumers, suppliers,
purchasers, regulators and specifiers in the quality and safety of food.

Accredi

While the COVID-19 pandemic and resulting travel restrictions and social distancing policies may disrupt physical WAD events,
we encourage you to celebrate with us online using the hashtag #/WAD2020 and to contact your local accreditation body for
further details on local media and online seminars and programs they may be organising.

Further information, including materials and details for celebrating #\WAD2020, is available from World Accreditation Day 2020

In addition, the poster and brochure templates are available for downloading from the members area of the ILAC website to allow
translation and use in other languages.

Secretariat Update April 2020

The ILAC Secretariat staff wish all our members and colleagues strength and health as we progress through the consequences of
the coronavirus disease 2019 (COVID-19) pandemic.

The Secretariat staff are continuing to work from our home ‘offices’ and stay in-contact via the use of online tools.

We also continue, with the ILAC Executive, to monitor advice and to assess the developments and risks this pandemic presents
for us as an Assaciation, our members and their accredited CABs. The situation has led to personnel safety concerns and travel
restrictions in most, if not all economies, that are impacting the way we all work. We note the on-going commitment of our
members to continue to provide a robust accreditation service via the use of remote assessment and evaluation activites to
support the accredited conformity assessment community and those, such as regulators and consumers, that rely it on.

In relation to the transition of accreditation bodies to ISO/IEC 17011:2017 a joint statement was released by ILAC and IAF and is
available from the ILAC website transition-to-iso-iec-170112017-and-the-coronavirus-outbreak/.

The data from the regional cooperation bodies on the progress of the transition of accredited laboratories to the 2017 edition of
ISO/IEC 17025 is currently being reviewed by the ILAC AMC.

The 2019 ILAC and IAF Annual Meetings were notable for the significant decision taken during the ILAC and IAF General
Assemblies.




The ILAC and IAF Chairs presented draft resolutions and an initial proposal for implementation of a JEC recommendation to the
members of ILAC and IAF during the Joint General Assembly meeting to establish a single international organisation for
accreditation.

The members of ILAC and IAF agreed, during the Joint General Assembly meeting on 29 October 2019, to adopt the resolutions
shown below and then subsequently confirmed the adoption of these resolutions during the ILAC and IAF General Assemblies
held on 30 October 2019.

JGA Frankfurt Resolution 1 — Recommendation to Establish a Single International Accreditation Organisation (1): The
Joint General Assembly endorses the recommendation of the Joint Executive Committee to establish a single international
organisation for accreditation on the basis of the results of the "Survey In Support of the IAF 2020 — 2025 and ILAC 2021 — 2025
Strategic Plans".

JGA Frankfurt Resolution 2 -Recommendation to Establish a Single International Accreditation Organisation (2): The
Joint General Assembly endorses the recommendation of the Joint Executive Committee to create a Steering Committee,
reporting to the Joint Executive Committee, to lead the process to establish a single international organisation for accreditation. In
this regard, a contractor will be engaged and the costs for the project will be shared equally by IAF and ILAC.

A major focus for the ILAC Executive Committee since 2016 has been the revision of the ILAC Articles and Bylaws. During 2019
the official Deed of Amendment of the Articles of Association, in both English and Dutch, was prepared by the Dutch Notary and
confirmed by the ILAC Executive. The final documents for voting were distributed to ILAC members on 20 September 2019 and
the vote on the revised Articles of Association and Bylaws was carried out during the ILAC General Assembly meeting on 30
October 2019, in Frankfurt.

The results of Voting on the ILAC Atrticles of Association and ILAC Bylaws were as follows:

Deed of Amendment Article of Association (1 — 23): 91% in Favour
Declarations (1-7): 92% in Favour
ILAC Bylaws: 89% in Favour

Following the positive decision by the ILAC members the amended Articles of Association were registered with the Dutch
Chamber of Commerce on 11 November 2019. Work is currently underway to align ILAC’s policies, procedures and processes
with the amended Atrticles of Association and the revised Bylaws as necessary.

The revised Articles of Association and Bylaws are available from the ILAC website and have been published as:

ILAC-R2A:11/2019 ILAC Rules: Articles of Association
ILAC-R2B:11/2019 ILAC Rules: Bylaws

As at 9 April 2020, there are 102 ILAC MRA signatories, representing 104 economies. The ILAC MRA covers recognition for
accreditation in the areas of calibration (ISO/IEC 17025), testing (ISO/IEC 17025), medical testing (ISO 15189), inspection
(ISO/IEC 17020) and proficiency testing providers (ISO/IEC 17043). The list of signatories to the ILAC MRA is available from the
ILAC MRA Signatory Search.

It is expected, as a result of an ILAC Arrangement Council ballot currently in progress, that the scope of the ILAC MRA will be
extended to include the accreditation of reference material producers using ISO 17034 later this month.

The ILAC MRA Annual Report 2019 will be published in May. It will be available from the ILAC MRA and Signatories page. As in
previous years single page infographic highlighting the key points from this Annual Report will also be available from the
Publications page.

Information on the acceptance of calibration, testing and inspection results and programs provided by PTPs via the ILAC MRA is
available from jlac-mra-and-signatories.

Case studies and research on the recognition of the ILAC MRA by governments and regulators are available from the Public
Sector Assurance website.

The Business Benefits website is a reference website designed to demonstrate the monetary value of standards, conformity
assessment and accreditation for businesses.

The ‘in-person’ ILAC and IAF Mid-term and the JWG Communications meetings were cancelled as a result of the COVID-19
pandemic.

The ILAC MCC and IAF CMC (JWG Communications) held a very successful on-line meeting on the 19 March and likewise the
ILAC Executive met on online on 7 April.
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An online joint meeting of the ILAC and IAF Executive Committees (JEC) is currently in the process of being organised for the 27
May 2020 to discuss specifically the ILAC/IAF Annual meetings scheduled for 27 October - 5 November 2020 in Montreal,
Canada and the progress of the work being carried out by the JEC Steering Committee for the estabishment of a single
international organisation for accreditation.

The ILAC Committees are all continuning their work using online tools.

ILAC membership as at 9 April 2020 is as follows:

« 102 Full Members (signatories to the ILAC MRA) representing 104 economies;

« 12 Associates representing 18 economies;

« 10 Affiliates representing 14 economies;

« 24 Stakeholders;

« 6 Regional Cooperation Bodies (includes 5 Recognised Regional Cooperation Bodies)

The ILAC membership consists of 154 organisations from 128 different economies worldwide. Over 79,000 laboratories, more
than 11,000 inspection bodies and over 400 PTPs are accredited by the ILAC Full Members (signatories to the ILAC MRA). The
latest statistics and graphs on the number of accreditation bodies, accredited laboratories and inspection bodies are available
from the ILAC Facts & Figures page.

The ILAC Executive Committee continues to review the implementation of ILAC-R3 ILAC Strategic Plan 2015-2020 and the
actions detailed in Supplement 1 to ILAC R3. The ILAC Committees and the Executive task force groups established to address




the implementation of the ILAC Strategic Plan, continued to progress their respective action items and the results of these efforts
were seen throughout 2019, with the number of completed actions rising from 24 to 45.

The report and recommendation from the Executive Committee to the ILAC members on the ILAC strategic plan action to review
ILAC’s resource needs (now and into the future) was distributed to the ILAC members and a presentation and opportunity for
further discussion was provided during the ILAC General Assembly in Frankfurt. Noting the outcome of the decision by ILAC and
IAF to establish a single international organisation for accreditation the ILAC members approved the following resolution:

ILAC Resolution GA 23.16: The General Assembly accepts the results of the ILAC Secretariat Study as the basis for ILAC’s
position in future discussions on the provision of the Secretariat for a single international organisation for accreditation.

ILAC-R3 can be downloaded from the ILAC Publications and Resources section.

ILAC continues albeit at present via online methods to participate in our regular liaison activities with our international partners.
Information on ILAC’s partnerships, including copies of communiqués, joint procedures, press releases and MoUs, is available
from the ILAC Partnerships page.

The Liaison information page, located in the member’s area of the ILAC website, continues to serve as the main source of the
reports and documents produced as part of ILAC'’s liaison activities and also includes the current representatives for each liaison
activity. ILAC members can also find copies of all ILAC comments submitted during ISO/CASCO ballots on international standards
pertinent to the work of ILAC.

The Events calendar available from the ilac.org/events is being updated as we are advised of re-scheduled meetings in this
current environment.

ILAC thanks all of the ILAC liaison officers, and their organisations, who volunteer their time to assist ILAC in carrying out these
activities for the benefit of all ILAC members.

In February (17 -19), Dana Leaman, Chief of NVLAP (USA), APAC Team Leader, ILAC ARC Chair and member of the ILAC
Executive, carried out an audit of the activities of the ILAC Secretariat. The objective of this audit is to establish the effectiveness
of the Secretariat’s services and liaison support capabilities. The scope of the audit included activities (except finance) covered in:

« The Deed of Agreement;
« The Secretariat Duties and Performance Measures, and
« The Secretariat Procedures Manual.

The findings from the audit resulted in 4 non-conformities, 2 concerns and 5 comments being raised. These findings related
primarily to updating of documentation, timeliness of distribution of minutes, responses to enquiries and the website audit.

L-R Hannah, Rose, Joelle, Annette, Sharon, Dana, Vanessa

o

The Secretariat staff are currently working on addressing these findings and would like to thank Dana for her time and effort and in
carrying out the audit in a professional and constructive manner.

The ILAC Secretariat currently includes: Annette Dever (F/T), Sharon Kelly (F/T), Vanessa Oconer Muhi (F/T), Hannah Yeoh (F/T
- 12 month contract for maternity leave cover), Rose De Rota (0.7 FTE) and Joélle Nicolas (0.8 FTE).
Staff currently on maternity leave: Stephanie Sun (F/T) and Nicole Kam (0.6 FTE).

Vanessa Oconer Muhi joined the Secretariat on 5 February 2020 in the role of ILAC Quality Officer. Vanessa was previously
working as the Quality Coordinator for a large NATA accredited commercial laboratory.

Follow @ILAC_Official on Twitter to receive the latest ILAC news, including information on meetings, events, liaison activities and
new publications.

You can also subscribe to the ILAC Newsletter.
Subscribe to the latest news to receive updates from ILAC members and liaisons.

Committee

ILAC Accreditation Committee
by AIC Chair Erik Oehlenschlaeger, DANAK

With the outbreak of the covid-19 epidemic the work undertaken by the Accreditation Committee (AIC) is affected just as activities
all over the whole world continue to be. We have been reminded how much we depend on each other by the cancellation of the
meetings in Beijing in March/April 2020. Many issues were planned for this AIC meeting including some that were transferred from
the last meeting in Frankfurt in October 2019. Fortunately, much, if not, most of this work can be undertaken online. We skype,
zoom and use other IT communication tools not the least, numerous emails. Therefore, many things are business as usual except
the ties and suits are hanging in the wardrobes and we sit at our home desks dressed more casually and are perhaps even in
more contact worldwide, than we might be within our countries that are struck by covid-19.

A number of work items have been in preparation for some time and have now reached a final state where the documents will go
for ballot in the near future. This includes the new document: Guidelines for harmonization of scopes of ISO/IEC 17025
accreditation of WADA anti-doping laboratories. This is a completely new guideline developed by the WADA WG to suit the needs
of all the parties involved in the accreditation of WADA laboratories. It is very important to observe that the degrees of freedom
normally afforded to testing laboratories are restricted for WADA anti-doping laboratories. This work has been convened by lan
Mann from SAS in close collaboration with the WG conveners Victoria Ivanova, WADA, and Trace Mclinturff, A2LA. The document
going for ballot is the result of a well-established consensus among the parties participating in this "scheme". The number of
WADA anti-doping laboratories represents approximately 30 highly specialized laboratories that upon accreditation are recognized
by WADA and perform testing for doping controls worldwide.

Besides this specialized guide, the ILAC Policy on Metrological Traceability of Measurement Results (ILAC P10), has been
revised by a task force in the WG Metrology, convened by Giulia Suriani from Accredia. The policy remains the same with regard
to metrological traceability to the SI, but has been updated to reflect the developments in traceability offered through reference
materials. The ILAC Policy for Measurement Uncertainty in Calibration (ILAC P14) has also been revised by another task force in
the WG Metrology, convened by Barbara Belzer, NVLAP, and Jeff Gust from Fluke, the ILAC LC chair. This policy also stays very
much the same. These revisions of our P-documents are guided by a high degree of continuity, however, the ‘purpose’ section in




each case has been updated to allow the application of these policies in other Conformity Assessment Bodies which undertake
testing and calibration e.g. Proficiency Testing Providers and Reference Material Providers.

In February 2020 ILAC received the ISO 15189 CD for comment. As this CD has increased by 50 % to more than 50 pages and
the comments were originally to be submitted when we would have been in Beijing, the cancellation in this case has created room
for a thorough reading of the CD. All members of the AIC were asked to provide comments by mid-March and small group from
the AIC WG 15189, led by lan Mann, SAS, is presently considering the ILAC comments that will be submitted to ISO. So far there
appears to be rather good consensus among the AB'’s regarding this standard even though the medical laboratories are
established with-in very different regulatory frameworks in different economies. It is the hope that ILAC will provide a valuable and
constructive contribution to the revision of ISO 15189. It will be noted that the structure of ISO 15189 shall be aligned with the
common elements of PROC 33 developed by ISO CASCO although the standard is developed by ISO TC212.

To continue the work which would have been undertaken at the meeting in Beijing, 2 major AIC circulations are planned for the
near future. The first circulation is expected in mid-April and will include:

« The processing of ILAC G17 covering uncertainty in testing. This is in preparation for 60 day comment;

« How to deal with the comments received in the 60 day comment period on ILAC G3 that covers training courses ; and

« The results of the ILAC survey on ISO/IEC 17043:2010 in preparation for a possible revision of this standard that is proposed
by ISO. This has a deadline for submission of early June 2020.

A second package of documents will also be distributed to the AIC members in June. The content for this second package is not
as clear as the first package at this stage, however expect to be provided with information on the developments of:

« Draft G19 for forensic laboratories. This is an update to align G19 with the revised ISO/IEC 17025:2017 and also taking ISO
15189 into account for special cases.
Draft G18 for an AIC circulation if not circulated earlier.
Issues relating to the implementation of ISO/IEC 17025:2017. This includes the measurement uncertainty arising from
sampling (sMU) and conformity with requirements.

« Developments associated with revision of the VIM (Vocabulary in Metrology) in progress through the JCGM.

While much work can be completed using online tools some issues remain not so easy to solve. The most prominent issue
presently in the AIC is measurement uncertainty arising from sampling (sMU). While not much was heard during the first 114-2
years of implementation of ISO/IEC 17025:2017, it started to be raised in early 2019. A position paper has been developed by
Danielle Dicker from NATA. The comments on this position paper, as well as the results from the survey conducted
simultaneously, call for more discussion and this is where we miss the dynamics of the meeting rooms and coffee breaks.
Similarly with the ILAC Policy for Proficiency Testing, ILAC P9, which has been through a 60 day comment period. While we can
collect comments, sort them, address them and compile our documents accordingly, this process is very slow in addressing an
issue where people provide differing opinions. It is more difficult to investigate and analyze, provide responses back and forth and
arrive at solutions where all in the room sit nodding and agree on a consensus. This is an absolutely crucial process for the
difficult issues and therefore we do look forward to meeting each other and sitting together in the meeting rooms, sharing a coffee
and finding ways to reach consensus. Hopefully we will do that in October in Montreal, Canada. Until then we will skype, send
emails and be in touch otherwise, more than usual.

International Updates

2020 World Metrology Day

On behalf of the World Metrology Day Team, we are pleased to announce that the 2020 World Metrology Day Resource Website
is now live:
http://www.worldmetrologyday.org/

The theme this year is “Measurements for global trade”. This theme was chosen to create awareness of the important role
measurement plays in facilitating fair global trade, ensuring products meet standards and regulations, and satisfying customer
quality expectations.

Last year's World Metrology Day was a huge success; we hope to build on that success in 2020.

On the resource website, you may download the Press Release, the Directors’ Message and the poster.

The poster may be downloaded in PDF format in English and French, and in PhotoShop format in English.

Please help us to spread the word about World Metrology Day and let the World Metrology Day Team know by email about the
events you are organizing in your country so that we can include them on the website. If you need inspiration, you can see the
sort of events organized by other NMls in previous years on the website.

Please do not hesitate to contact us should you have any questions or need help in downloading the posters.

Looking forward to hearing from you soon.

Best regards,

On behalf of the WMD Team (_ http://www.worldmetrologyday.org/contacts.html )

Chris Pulham / Andy Henson
OIML / BIPM

ISO CASCO News

As of 1 January 2020, CASCO is pleased to welcome Mr Reinaldo Balbino Figueiredo (ANSI, United States), the new CASCO
Chair, and Ms Caroline Outa (KEBS, Kenya), appointed as CASCO Vice Chair, for the term 2020-2021. Strong and efficient
national mirror committees (NMCs) play a crucial role in the success and uptake of the conformity assessment standards.
Therefore, supporting NMCs for an active participation in CASCO will be the priority of the new CASCO Chair and Vice Chair.

Due to the situation with COVID-19, the 35th CASCO Plenary and Workshop hosted by the Deutsches Institut fiir Normung (DIN)
in Berlin, were postponed. The alternative dates of 25 - 29 January 2021 have now been confirmed with the hosts and have been
communicated to CASCO members. In the meantime, the Chairman's Policy and Coordination Group (CPC) and the Strategic
Alliance and Regulatory Group (STAR) will hold their meetings remotely, the same situation applies to all CASCO Working
Groups' (WGs) meetings. To maintain the dialogue with Members, a round of conference calls will be organized between the
CASCO Chair, CASCO Vice Chair and NMCs from different regions over the forthcoming months.

On the technical side, the revision of the Common Elements in CASCO Standards, that defines a set of common requirements to
all conformity assessment standards, has been completed and the revised version of the document published. This document will
remain an internal document to CASCO with the reference PROC 33 as it was for the previous version.




INetQl - Quality Infrastructure Network
by INetQl Chair, Merih Malmaqvist Nilsson

INetQl is a network of global organisations which are either global cooperations of institutions in the quality infrastructure (Ql),
global stakeholders of the QI or global organisations which promote or fund the achievement of a robust QI for free trade on a fair
and sustainable playing field.

The driving force for creating the network is the multiple challenges we are all facing in the wake of the Industrial Revolution 4.0
(IR4.0) and the urgency of achieving the Sustainable Development Goals (SDGs). These are not only challenges for developing
economies but for all economies. The need for a multilateral dialogue is therefore bigger and more important than it has ever
been. The challenges will be overcome only if there is a broad global dialogue and global cooperation.

INetQl members believe that it is high time we got together and started speaking about the future of a robust QI and all of its
institutions around the world in order to meet the challenges of IR4.0 and the SDGs.

The present members of INetQl are ILAC, IAF, ISO, IEC, ITU, BIPM, OIML, ITC, UNECE, UNIDO, WBG, WTO, IQNet and IIOC.
The present chair is provided by ILAC and the secretariat is provided by ISO/CASCO.

INetQl has had three meetings until now. We have taken a number of steps such as:

« Revising the definition of Quality Infrastructure;

« Reading, commenting and promoting documents produced by and contributing to activities, website initiatives and surveys
performed by the member organisations such as UNIDO, UNECE, WBG and WTO so far;

« Drafting a communication strategy and actions list;

« Discussing the challenges of IR4.0 and the SDGs for the QI community.

INetQl has also been asked by ISO/CASCO STAR (Strategic Alliance and Regulator group) to host a library of documents
encompassing all available resources such as documents, videos, brochures from the member organisations of the network. The
purpose of this is to facilitate a search for resources on topics relevant to the QI and have an overview of what is available. The
INetQI Chair, secretariat and communications manager are working on this at the moment. Work is being done through electronic
meetings.

The next physical meeting of the network will be on the 30th of November 2020 in Geneva and will be hosted by IEC.

Regional Cooperations

IAAC News

IAAC held its Executive Committee meetings in Punta Cana, Dominican Republic, in March 2020. Representatives from
accreditation bodies and conformity assessment organizations in the region attended IAAC’s beginning of the year meetings.
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IAAC Executive Committee

During its meeting, IAAC created a Working Group which is developing a new IAAC Strategic Plan for the 2020-2025 term to
establish the goals and guidelines that the Cooperation will be aiming for over the next five years.

The IAAC Multi-lateral Recognition Arrangement is the basis for operating equivalent accreditation systems in the countries of the
region. The MLA Committee created a Working Group to analyze the effectiveness of the MLA evaluation process indicators and
suggest ways to improve them. IAAC is carrying out efforts to improve the MLA process, to ensure that deadlines at every step of
the process are met and to optimize the use of limited peer evaluator resources.
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IAAC MLA Group




IAAC Meetings

On March 13, 2020, IAAC members analyzed and made decisions regarding the COVID-19 outbreak and its potential impact for
accreditation bodies and conformity assessment bodies in the region. The IAAC MLA Committee agreed that IAAC shall follow
the recommendations of the current and future statements issued by IAF and ILAC and posted on their websites regarding the
COVID-19 outbreak. The IAAC MLA Committee agreed that each Accreditation Body shall document how it will address the
impact caused by the COVID-19 outbreak and the application of alternative assessment techniques to ensure the competence of
accredited conformity assessment bodies. The IAAC MLA Committee also decided that the accredited Conformity Assessment
Bodies shall document how they will address the impact caused by the COVID-19 outbreak and the application of alternative
conformity assessment techniques, in compliance with the guidelines established by the Accreditation Body.

IAAC currently has a total of 61 members: 24 are full members, 4 are associates and 33 are stakeholders. Since last year, IAAC
accepted 3 new Stakeholder members from Ecuador, Peru and Mexico.

IAAC has a total of 20 MLA signatory members from 17 countries. The IAAC MLA continues to grow, 2 MLA Group members
recently extended their MLA scopes. In August 2019, ONAC of Colombia was accepted as an MLA signatory for Medical
Laboratories, Proficiency Testing Providers and Persons Certification. During the beginning of 2020, JANAAC of Jamaica
extended its MLA scope to include Inspection Bodies.

IAAC is a Recognized Regional Cooperation for the main scopes of Testing (including Medical) and Calibration Laboratories;
Inspection Bodies; Management Systems Certification Bodies (with sub-scopes QMS, EMS, FSMS, ISMS, MDMS and EnMS),
and Product Certification Bodies (with sub scope Global G.A.P).

IAAC received peer evaluations from ILAC to extend its MRA recognition for the scopes of Proficiency Testing Providers (PTP)
and Reference Materials Producers (RMP) in 2018 and 2019. IAAC is currently waiting on the ILAC AMC decision regarding
these scope extensions. IAAC also submitted an application to IAF to extend its MLA recognition for the scopes of Persons
Certification Bodies and Green House Gases (GHG) Validation/Verification. The IAF evaluations for these scopes are scheduled
to take place before 2021.

The current key IAAC officers are:

Liliane Somma of OUA, Uruguay - IAAC Chair

Andrea Melo of Cgcre, Brazil - IAAC Vice-Chair

Elias Rafoul of SCC, Canada - IAAC Treasurer

Ferney Chaparro of ONAC, Colombia - MLA Group and MLA Committee Chair
Robert Knake of A2LA, USA - MLA Group and MLA Committee Vice-Chair

IAAC carried out a training workshop for new peer evaluators on ISO/IEC 17011:2017, in August 2019, in Mexico City, Mexico.
The Mexican Accreditation Body (ema) graciously hosted the workshop, which had 24 Spanish speaking participants from the
region which were qualified as trainee peer evaluators.

IAAC also carried out a training workshop for new peer evaluators on ISO/IEC 17011:2017, in October 2019, in Washington DC,
USA. The host body was ANAB. 14 English speaking peer evaluator applicants participated in the workshop and were qualified
as trainee peer evaluators.
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The technical cooperation project titled "Quality Infrastructure Services for Renewable Energies and Energy Efficiency (R3E) in
Latin America and the Caribbean" was carried out by the 3 regional organizations for accreditation, standards and metrology:
IAAC, the Panamerican Standards Commission (COPANT) and the Inter-American Metrology System (SIM). Sponsor
organizations included the Physikalisch-Techniche Bundesanstalt (PTB) of Germany and the Organization of American States
(OAS). The project ends in the first quarter of 2020. Among other activities, a total of 9 regional workshops were held to train
IAAC peer evaluators with project funds from 2014-2019.

IAAC has strong relationships with regional accreditation cooperations. IAAC and the Asia-Pacific Accreditation Cooperation
(APAC) regularly carry out joint peer evaluations of their common members, regularly share peer evaluators as well as MLA
practices. In 2020, IAAC will perform 2 joint peer evaluations with APAC. In 2019, IAAC performed 1 joint peer evaluation with
PAC and 2 with APLAC, the former Asia-Pacific Cooperations which merged and now constitute APAC.

IAAC regularly exchanges technical information with the African Accreditation Cooperation (AFRAC), the Southern African
Development Community Accreditation (SADCA) and the Arab Accreditation Cooperation (ARAC), regarding best practices in
MLA management. IAAC also exchanges information with the European Accreditation Cooperation (EA) on the latest




developments and trends in the region. The EA Chair attended the IAAC General Assembly meetings held in Mexico, in August
2019.

The Quality Infrastructure Cooperation of the Americas, (QICA) is a partnership of regional bodies with the objective of
promoting the strengths of a Quality Infrastructure in the region of the Americas. QICA includes a representative from the regional
standards body (COPANT), the regional accreditation cooperation (IAAC) and the regional metrology body (SIM). A QICA
outreach event to Mexican regulators and government officials took place in August 2019 within the framework of the IAAC
General Assembly and was hosted by ema, the Mexican Accreditation Body. The event was attended by 21 persons. The
exchange of information was lively with issues raised on various topics such as risk assessment and how new technologies
impact conformity assessment services. The participants went away with a deeper understanding of the value that standards,
measurements and accreditation can provide in supporting the work of government regulators.

The Ecuadorean Accreditation Body (SAE) and the Universidad Pedagogica of Quito with the support of the IAAC Secretariat
redesigned the IAAC website. The new site has a streamlined design and is easier to navigate. The new IAAC website was
launched in January 2020. You may visit it at www.iaac.org.mx.

You are invited to attend the next IAAC General Assembly meetings to be held in Montreal, Canada, from August 14-21, 2020.

ARAC News

Substantial growth in the ARAC membership has been achieved following the acceptance of two new associations of Testing and
Calibration laboratories as ARAC stakeholder members: the National Commission for Private Laboratories Council of Saudi
Chambers, Kingdom of Saudi Arabia and the Chambre Syndicale Nationale de la Métrologie [National Union Chamber of
Metrology], Tunisia.

These new memberships were approved following 30 day ballots and review by the ARAC Executive Committee and ARAC
General Assembly members. Following the acceptance of these new members, ARAC has 20 members (14 Full members, 4
associate members and 2 stakeholder members) covering 18 Arab countries (Algeria, Bahrain, Egypt, Iraq, Jordan, Kuwait,
Lebanon, Libya, Mauritania, Morocco, Oman, Palestine, Qatar, Saudi Arabia, Sudan, Tunisia, United Arab Emirates & Yemen).

It should be highlighted that the Stakeholder membership in ARAC allows ARAC to respond to the needs of both industry and
regulators in the Arab region with the aim of ensuring consistency and equal reliability among all accredited activities delivered
under their jurisdiction. This in turn ensures that the ‘Global Acceptance’ of accredited conformity assessment results is
universally achieved.
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After much planning, ARAC held very successfully Mid-Term Meetings in Amman, Jordan from the 22nd to 26th February 2020
hosted by the Jordanian Accreditation System [JAS]. The program including Regional Workshops and committees was as follows:

« 22nd February 2020: 6th meeting of the ARAC MLA Group

« 23rd February 2020: ARAC MLA, Technical and Communication & Marketing and Capacity Building Working Group
meetings
24th February 2020: ARAC 16th Executive Committee meeting
25th February 2020: ARAC Accreditation Bodies Partnership Regional Workshop25th February 2020: JAS’ Accredited
Conformity Assessment Bodies & ARAC Stakeholders Community Awareness Workshop

Significant achievements were made at these meetings including the following:

Schedule of the upcoming ARAC Peer Evaluation activities;
Establishment of the ARAC Capacity Building program that will be implemented remotely by using E-learning and Online
tools;
Progress made in the development of the new ARAC website and IT solution covering the following modules:
o Document control process,
o Peer evaluation process,
o Peer Evaluators qualification process,
o ARAC membership process,
o E-learning and online training platform,
Preparation for upcoming Peer evaluation of ARAC that will be conducted by IAF and ILAC.

ARAC Executive Committee meeting

ARAC conducted its second ABs partnership Regional Workshop on 25th February 2020 which is designed to serve a number of
objectives, namely the following:




Support the implementation of the signed MOUs between ARAC members

Enhance technical cooperation and inter-relationship between ARAC members including sharing information

Facilitate collaboration and mutual assistance among members by means of training activities/workshops and experts
meetings

Coordinate among the ARAC AB members an opportunity for sharing experience in terms of activities and competencies
related to the development and implementation of accreditation systems for new schemes.

The main outcome of this workshop is that a technical support action plan has been established which defines support for each
AB in the different activities covering mainly:

« Management System of t